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This report summarizes the results of the Summer 2011 Clean City ratings.
These were the results, averaged for the city:

Location % Clean % % Dirty %
Moderately Hazardous
Clean

16 Corridors

Bridges 0.00 50.00 50.00 0.00
Highways 0.00 70.83 25.00 4.17
Streets 34.06 41.79 16.43 7.73
Wards

28.74 45.56 17.38 8.32
Streets
Alleys 46.15 4291 9.60 1.33

The DPW Scorecard has a standard requiring 85% of the residential streets and
alleys to achieve a Clean City rating of 1 (Clean) or 2 (Moderately Clean).

16 Corridors
Bridges were rated 50% clean and 50% dirty.

Highways rated 70.83% moderately clean, 25.00% of them rated dirty and 4.17%
hazardous.



Streets along the corridors were rated as 75.85% Clean or Moderately Clean,
while 16.43% were rated Dirty and 7.73% rated Hazardous.

WARDS

OVERALL RATINGS:

Streets were rated 89.06 % Clean or Moderately Clean.

Alleys were rated 74.30 % Clean or Moderately Clean.

The Clean City Ratings are 1 through 4. Clean is rated as (1), Moderately clean is
rated as (2), Dirty is rated as (3) and Immediate Attention needed is rated as (4).

Ward Ratings
Location % Clean or % Dirty % Hazardous
Moderately
Clean
Ward 1 Alleys 50.51 42.42 6.06
Ward 1 Streets 76.31 21.93 1.75
Ward 2 Alleys 95.39 1.54 3.08
Ward 2 Streets 89.64 8.56 1.80
Ward 3 Alleys 92.55 5.59 1.86
Ward 3 Streets 98.12 1.79 0.00
Ward 4 Alleys 81.40 15.35 3.26
Ward 4 Streets 91.91 8.09 0.00
Ward 5 Alleys 73.75 14.38 11.88
Ward 5 Streets 92.69 6.64 0.66
Ward 6 Alleys 75.00 11.67 13.33
Ward 6 Streets 87.24 9.28 3.48
Ward 7 Alleys 5733 28.00 14.67
Ward 7 Streets 89.18 9.36 1.46
Ward 8 Alleys 52.94 36.47 10.59
Ward 8 Streets 69.74 28.21 2.05




Ratings Analysis:
The following information is provided to help understand specific ratings in specific areas:

WARD ONE

ALLEYS
51.51 % of alleys surveyed in WARDI1 were rated (1) clean by volunteers.

42.42 % of alleys surveyed in WARD 1 were rated (3) dirty by volunteers.
6.06 % of alleys surveyed in WARD 1 were rated (4) hazardous by volunteers.

STREETS
76.31 % of streets surveyed in WARD 1 were rated (1) clean by volunteers.

21.93 % of streets surveyed in WARD 1 were rated (3) dirty by volunteers.
1.75 % of streets surveyed in WARD1 were rated (4) hazardous by volunteers.

WARD TWO
ALLEYS
95.39 % of alleys surveyed in WARD 2 were rated (1) clean by volunteers.

1.54 % of alleys surveyed in WARD 2 were rated (3) dirty by volunteers.
3.08 % of alleys surveyed in WARD 2 were rated (4) hazardous by volunteers.

STREETS
89.64 % of streets surveyed in WARD 2 were rated (1) clean by volunteers.

8.56 % of streets surveyed in WARD 2 were rated (3) dirty by volunteers.
1.80 % of streets surveyed in WARD 2 were rated (4) hazardous by volunteers.

WARD THREE

ALLEYS

92.55 % of alleys surveyed in WARD 3 were rated (1) clean by volunteers.



5.59 % of alleys surveyed in WARD 3 were rated (3) dirty by volunteers.
1.86 % of alleys surveyed in WARD 3 were rated (4) hazardous by volunteers.

STREETS

98.21 % of streets surveyed in WARD 3 were rated (1) clean by volunteers.
1.79 % of streets surveyed in WARD 3 were rated (3) dirty by volunteers.

WARD FOUR

ALLEYS
81.40 % of alleys surveyed in WARD 4 were rated (1) clean by volunteers.
15.35 % of alleys surveyed in WARD 4 were rated (3) dirty by volunteers.

3.26 % of alleys surveyed in WARD 4 were rated (4) hazardous by volunteers.
STREETS
91.91 % of streets in WARD 4 were rated (1) clean by volunteers.

8.09 % of streets in WARD 4 were rated (3) dirty by volunteers.
0.00 % of streets in WARD 4 were rated (4) hazardous by volunteers.

WARD FIVE

ALLEYS

73.75 % of alleys surveyed in WARD 5 were rated (1) clean by volunteers.
14.38 % of alleys surveyed in WARD 5 were rated (3) dirty by volunteers.
11.88 % of alleys surveyed in WARD 5 were rated (4) hazardous by volunteers.
STREETS

92.69 % of streets surveyed in WARD 5 were rated (1) clean by volunteers.

6.64 % of streets surveyed in WARD 5 were rated (3) dirty by volunteers.
0.66 % of streets surveyed in WARD 5 were rated (4) hazardous by volunteers.



WARD SIX
ALLEYS
75.00 % of alleys surveyed in WARD 6 were rated (1) clean by volunteers.
11.67% of alleys surveyed in WARD 6 were rated (3) dirty by volunteers.
13.33 % of alleys surveyed in WARD 6 were rated (4) hazardous by volunteers.

STREETS
87.24 % of streets surveyed in WARD 6 were rated (1) clean by volunteers.

9.28 % of streets surveyed in WARD 6 were rated (3) dirty by volunteers.
3.48 % of streets surveyed in WARD 6 were rated (4) hazardous by volunteers.

WARD SEVEN

ALLEYS
57.33 % of alleys surveyed in WARD 7 were rated (1) clean by volunteers.

28.00 % of alleys surveyed in WARD 7 were rated (3) dirty by volunteers.
14.67 % of alleys surveyed in WARD 7 were rated (4) hazardous by volunteers.

STREETS
89.18% of streets surveyed in WARD 7 were rated (1) clean by volunteers.

9.36 % of streets surveyed in WARD 7 were rated (3) dirty by volunteers.
1.46 % of streets surveyed in WARD 7 were rated (4) hazardous by volunteers.

WARD EIGHT

ALLEYS

52.94 % of alleys surveyed in WARD 8 were rated (1) clean by volunteers.



36.47 % of alleys surveyed in WARD 8 were rated (3) dirty by volunteers.
10.59 % of alleys surveyed in WARD 8 were rated (4) hazardous by volunteers.

STREETS

69.74 % of streets surveyed in WARD 8 were rated (1) clean by volunteers.
28.21 % of streets surveyed in WARD 8 were rated (3) dirty by volunteers.
2.05 % of streets surveyed in WARD 8 were rated (4) hazardous by volunteers.



2011 Summer Ratings

163 Service Requests were submitted to 311 from July 11, 2011 — August 9, 2011

Ward 8 - 34

lllegal Posters: 1
Sanitation Enforcement: 5
Street Cleaning: 11

Alley Cleaning: 4

Traffic Signage: 1

Bulk Collection: 5
Overgrowth: 7

Ward 7-11
Alley Cleaning: 2
Overgrowth: 3

Street Cleaning: 6

Ward 6 - 17

Alley Cleaning: 3
Street Cleaning: 4
Graffiti Removal: 7

Overgrowth: 3




Ward 5-19

Street Cleaning: 3
Graffiti Removal: 3
Alley Cleaning: 6
lllegal Poster: 2
Overgrowth: 1

Bulk Collection: 4

Ward 4-21
Graffiti Removal: 5
Alley Cleaning: 3
lllegal Poster: 3
Street Cleaning: 5
Overgrowth: 1
Road Kill: 1

Bulk Collection: 3

Ward 3-10
Graffiti Removal: 7
Overgrowth: 2

Illegal Posters: 1




Ward2-8
Graffiti Removal: 4
Overgrowth: 3

Street Cleaning: 1

Ward 1-17
lllegal Posters: 3
Street Cleaning: 4
Alley Cleaning: 2
Graffiti Removal: 5
Bulk Collection: 2

Overgrowth: 1

16 Corridors- 26
Graffiti Removal: 7
Illegal Posters: 5
Street Cleaning: 12

Overgrowth: 1



